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202slIRCTC/TSV/06/FEBITUAITY/1 6 06.03.202s

M/s Araha Ilospitality Privatc Limitcd
ll913 Maharaja Nanda Kumar lload,
Ground Floor, Ilarahanagar, Kolkata-700036
Sh. Amar Thakkar - 9330076665,8777327260
arahahosrritalify@gmail.com.arahatender@gmail.com

Sub: Awarcl of tcrnporary liccnsc -curn- comrncncerncnt of On-boartl Catering Scrviccs in lrain
no. 22655-56,BIIS-NZM. (Catcring Serviccs to hc cxcludctl in scctions arc mcntioncd in 'I'cntlcr
Documcnt)
llcf: Limitcd E-Tend er no. 202 5AIICTC/TSV/06/FIII}RUA1IY/1 6o pcncd o n 28.02 .2025.

With rcl'ercncc to 1hc subjccl mcntioncd abovc, it has bccn dccidcd 1o zrward you thc tcmporaly
liccnso l'or provision ol' on-boarcl catcring Scrviccs in abovo mentioncd train withoul pantry car
(through 'fSV) for a pcriod ol' 03 rrronlhs or finalization & oonrrrronconrcnt ol' longtornr
tendcrs whichcvcr is earlicr, purcly on adhoc basis subjcct to 1hc tcrms and oonditions cnshrincd in thc
tender document, which shall forrn paft of the License. 'l'hc abovc award of tcmporary liccnsc is

subjcct to thc tcrms and conditions of tcndcr documcnt and (iovcrnmcnt of India dircctivc to contain
COVID.

A) In vicw of thc abovc you arc rcquircd to submit thc I.,icsnsc lcc within fivc (05) worl<ing days ol'
issue of I-OA or 05 working days bclorc date of corrlncnccmcnt of operation whichovcr is lalcr.
Le11cr of acceptancc is to be subrnittcd within fivc (05) working days of issuancc of LOA or as

adviscd in LOA along with Sccurily l)cposit to bc submitted in conccrncd zonc as dctailccl bclow:

: Rs.1,661999/-
: Rs.30,060/-
= Rs.1,97,059/- (to be.paid at IRCTC/SZ)
: Rs.19,7061- (10% of the Quoted Lf,' to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Security deposit : NIL
RDS deposit : Rs.3,94ll-(to be paid at IRCTC/SZ)

Security deposit and Quotcd [.[i plus applicable GS'I' as per terms and condition of license to bc
, is as under: -

Account Name Indian Railway Catering &'['ouristn Corpotation Ltd.

Account Number 00040310002843

Account Type Current

Bank Name I{DF-C Bank

Branch Annasalai Branch

IFSC Code IIDIrC0000004
**Cheques Will not be accepted

'l'hcre is no provision for dclaycd paymcnt and failurc to pay as per schedulc shall bc trcalcd as

'dcl'ault' and action shall bc lahcn in accorclance with tcndcr corrditions.

License fec
GS'r'@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing adclress providccl

lor the same.

Il) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C) First day of staft of catering services in the train will be treated as date of commencement ol'

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (13/F, lunch & dinncr)

along with its addresses for approval of IRC'|C. The same should be sr.rbmittcd as indicated in thc

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of I-icense and fails to remit license fee, within thc

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of Gcneral

Conditions of liccusc- scotion onc.

F) Supply/Sale of Itailneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A speoial by II{C fC are only to bc sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MIIP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this oflice for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in different I{igh Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

G)

H)

r)

J)

K)

L)

ffi't
(Ranjit Singh Nayal)

DGM (I'&T)
I'or GGM/Proc.

Encl:- Tender Document
Copy:-

(;GM/SZ- to providc date of col"nmcncorrlcnt as pcr prcscrrt trair-r schcdule.
GM/MCS - lbr hind inl'ormation ancl ncccssary action plcasc.

AGM/MCS - for kincl inlormation atrd ncccssary action plcasc.
AGM/i-in - fur kind information and nccessary action plcase.
Ccntral Control - l'or kind inlbrmation and necossary action plcasc.
AGM-IT - for kind inl'ormation and uploading on II{C1'C& CPPP Portal.
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Format for acceptance of award of temporary licenSe
(To be given on company/firm's letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commcncement of On-board Catcring Serviccs in train
no.22655-56, ERS-NZM.(Catering Services to be excluded in sections are mentioned in Tender
Document)
Ref: You r offi ce letter no. 2025/IRCTC/TSV/06iFEBRUARY/1 6 dt. 0 6.03.2025.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions of the

temporary license.

Sccuri it as clausc 2.8 ol'Goncralconditions of liccnsc- scction onc'l'O IIE I'AII) A'l'SZ:-

Liccnsc fcc clausc 2.9 ol'Gcncral conditi of liccnsc- scct TO I}E I'AID ATSZ

Further dctails of rneals (l)/F, lunch & dinncr), picl< up locations lbr thc abovc trains arc as unclcr:

II{CTC or its authorized person or nominated agency is free to inspeot the above prcmiscs as and

when required.

I/We amlare ready to commence services in the above train as per advise of IRCTC.
Signature:
ltUs
Name of authorized
pcrson,
Date
Place

il
{t

<f
'|pt4

Demand draft/Bankers
cheque/RTGSA{EFT No./Ilank
Guarantee

AS lto. lons ton olle
Train
no.

I-iccnse l.'ce GS'I'
@,18%

'l'otal Bank Details Dcrnand dra11/[]ankcrs
chcque/lU'(iSA\ IiF'l' No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22655
B/F

Lunch

226s6

[,unch

Dinner

Scal of the liccnsec
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